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QuietAgent ï Return2Work for Employers 
 

 

WELCOME 
 

 Thank you for choosing to register as an employer on QuietAgent: Return2Work. 
This guide is designed to assist you with making sure you are correctly set up and 
ready to begin searching for applicants, specifically veterans, or others with similar 
military skills and experience.  
 
 

REGISTERING  To register on QuietAgent: Return2Work, go to www.quietagent.com/return2work 
and click on óRegisterô. Here you will find some information about how QuietAgent 
works and will be directed to the óJoin Nowô page.  You can then begin creating an 
account. 
 
 

LOGGING IN  To log back into QuietAgent, go to www.QuietAgent.com and click on óLoginô. Enter 
the Username and Password that you previously created. If youôre unsure of any of 
these details, please email support@QuietAgent.com for assistance. 
 
 

COMPANY 
INFORMATION 

 Once logged in, click on the Company Information option in the left hand menu. 
Click on each of the options to ensure you have entered all the necessary 
information that defines exactly what type of organization you are, what types of 
industries you are involved in, and the benefits you offer.  
 
 

CREATING A 
SEARCH 

 

 You are now ready to begin searching for applicants. Click on óTalent Searchesô in 
the left hand menu, and then click on óCreate New Searchô. You will be guided 
through six steps that assist you to define exactly what type of applicant you are 
looking for to fill your open opportunity.  
 
In order to find army veterans specifically there are a couple of steps that you may 
wish to focus: 
 
Work Experience: Your search will return: People with experience in your chosen 
Primary Role, or in directly related roles. QuietAgent has many military jobs (O*Net 
roles) which can be prioritized when searching. For example: Artillery and Missile 
Officers, Armored Assault Vehicle Crew Members, Infantry Officers and Special 
Forces Officers.  
 
You can also óPrioritize people who have worked in a specific industryô; to ensure 
you shortlist people with military industry experience please select óMilitary/ 
Defense/ Armed Forcesô from the drop down box.  
 
Under óPrioritize people who have worked in specific companiesô you may also 
choose to enter keywords such as: Army, US Army, US Military etc. 
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CREATING A 
SEARCH 
CONTINUED 

 

 Tags: Tags are keywords used to search for particular attributes or qualities of 
applicants that you require for the job role. For example: Veteran, CBHCO, OIF and 
OEF. 
 
You will be returned a list of the top mutually-interested applicants to review and 
possibly invite to apply for your job. If your search doesnôt return anyone, click on 
óEdit Searchô, and look at ways that you can perhaps widen your search. Alternately, 
if you have too many people returned, you can edit the search and narrow the 
criteria you have used. 
 

ADVANCED MODE  
To perform advanced search options, click on this green icon at the bottom of 
your left hand menu to switch to óAdvanced Modeô. Advanced Mode gives you a 
great deal more scope in creating detailed searches for career seekers. You will 
notice that the number of steps in a search increases from six to fourteen.  
 
 

MORE INFO  For more information about QuietAgent: Return2Work please email 
louise.small@staffcv.com. If you are experiencing difficulty with the site please 
email support@QuietAgent.com for assistance. 
 

 

 


